September 2026
Membership Programme
Our membership programme is designed to offer exclusive benefits and rewards to our valued members. By joining, you gain access to special offers, early-bird event notifications, and members-only content. Whether you're interested in educational resources, or simply enjoying discounts on our services, our programme has something to suit everyone.
Becoming a member is straight forward: simply complete our online registration form and start enjoying the advantages from the 1st of the following month of joining. Members are also the first to hear about upcoming workshops and new product launches. We will regularly review and update the programme to ensure it continues to deliver exceptional value for all participants.

If you wish to join, then please read and sign the T&C’s at the bottom of this form.  Save it as you will need to upload the form on our website when you fill in the members form to apply.


BRONZE

Newsletter
2 Full daycare days (9am – 6pm) a month. (Additional days can be bought at normal pricing.)
After a year’s membership you get a free Full day daycare.
5% off any additional services.
Cost - £80 per Month.


SILVER


Newsletter
4 Full daycare days (9am – 6pm) a month. (Additional days can be bought at normal pricing.)
After a year’s membership you get a free overnight board (not including weekends Fri – Sun)
6% off any additional services
Free nail Clipping
Cost - £160 per month.




GOLD

Newsletter
6 Full daycare days (9am – 6pm) a month. (Additional days can be bought at normal pricing.)
After a year’s membership you get a free overnight board inc weekends.
8% off any additional services
Free nail clipping
Free teeth cleaning once a week
Cost - £250 Per month




Terms & Conditions

Upon signing up I agree to an initial year of membership, thereafter I will give a month’s notice to terminate the agreement. 

I agree to pay monthly through monthly invoicing.

 FLEXIBLE FAMILY FRIENDLY PET CARE.
1. You will present the dog for daycare or boarding in a clean and groomed condition and with up-to-date vaccinations, de-flea and anti-worming treatments, and Kennel Cough. If your dog has been looked after by a friend or family member prior to boarding and should the dog have any illnesses or severe diarrhoea which causes a medical emergency within the first 24hrs, your emergency contact will be called and requested to remove the dog immediately. We do not accept any dogs who have been ill 48hrs prior to them due for daycare or boarding.

2. You will need to supply the necessary dog food and treats for the duration of the stay plus an additional day in case of delays. If additional food or treats are required you agree, upon presentation of a receipt, to refund.

[bookmark: _Hlk100594165]3. You agree that if you instruct Pug and Little Paws Boarding to exercise your dog off the lead you accept full liability for any loss or damage caused as a result of your dog being off the lead. If your dog attacks (indoors or out), that he/she is involved in a fight with another dog/person causing any damage or injury you agree to be responsible for any losses incurred including payment of veterinary fees or any medical treatment required.

4. We are unable to accept bookings for a dog subject to the terms of the Dangerous Dogs Act 1991 or any other dogs with aggression problems towards other dogs and/or people.

5. We are unable to accept any un-neutered/un-spayed or un-microchipped dog(s) unless agreed prior to booking. Please speak to us if your dog is un-neutered due to medical reasons.

6. Reasonable efforts will be made to contact you in the event of an emergency. However, Pug and Little Paws Boarding reserves the right to make decisions regarding your dog’s health provided it is always acting in the best interests of the dog(s) and on the advice of a veterinary surgeon. If your dog becomes unwell, has an accident or injures himself/herself or seems to be in any type of pain, we might need to take him/her to a veterinary surgeon, and you agree to be responsible for payment of all the veterinarian fees incurred.

7. You undertake to make full disclosure of any quality or characteristic which might make your dog not suitable for daycare or home boarding, including, but not limited to behavioural or health problems, anti-social behaviour including aggression, incontinence/lack of housetraining or excessive loud barking/whining. Failure on your part to disclose any matter which might render the dog unsuitable for daycare or home boarding will be deemed a material omission amounting to a fundamental breach of this agreement. You will also be liable for additional costs if Pug and Little Paws Boarding experiences difficulties due to failure to disclose in the booking form any matter that would be accepted as reasonably unsuitable for daycare or home boarding.

8. All fees are due according to the invoice. Your booking can only be confirmed when both the fee and the signed booking form, vaccination record have been received. Pug and Little Paws Boarding cannot keep bookings without these.  Full balance to be paid by 14 days prior to drop off date for dogs home boarding.  If not received on time your booking will be cancelled.

9. Your booking fee is non-refundable.

10. If Pug and Little Paws Boarding is unable to fulfil a booking because of Force Majeure, we will use all reasonable endeavours to arrange an introduction to another suitable boarding service. If we are unable to recommend an alternative boarding service, we will refund your booking pro rata without the fee.

11. CANCELLATION CHARGES apply: 
Cancellation within 72hrs you will be charged full cost of stay. No refund if the booking is cut short for any reason.
Cancellation between 14 days and 72hrs will be charged 50%
The 30% booking fee required at booking, including bank holidays is non-refundable.

12. I agree for the carer to make any decisions regarding my dog’s health providing it is acting in the best interest of my dog and is on the advice of a qualified veterinary surgeon

13. I agree that if I do not turn up on the agreed date and time, I will be liable for additional cost to board my dog. I agree to the conditions for cancellation as stated and to pay the booking fee of cancelled bookings as stated.



Owner consents
The following consents are required as a part of The Animal Welfare (Licencing of Activities Involving Animals) (England) Regulations 2018: this form must be completed for each pet. 

1) I give consent for my dog to be fed in the same room and at the same time as other dogs. 
 I agree  I disagree (dogs will be separated for feeding) 

2) I give my consent for the service provider to provide enrichment for my dog including socialisation, grooming and play. This can include appropriate toys and/or feeding enrichment such as scatter feeders unless veterinary advice suggests otherwise. 
 I agree  I disagree 

3) I give my consent for my dog to be walked with other dogs not from the same household. (No more than 6 dogs are permitted to be walked together at one time). Dogs will be familiarised with each other beforehand. 
 I agree  I disagree 

4) I give my consent for my dog to be allowed access to outside areas (i.e. garden) with other dogs apart from those from the same household. 
 I agree  I disagree 

5) I give consent for my dog to be boarded in the same property as other dogs, not from the same household. (There will be a mandatory trial familiarisation period prior to any booking confirmation) 
 I agree  I disagree 

6) (For owners with multiple dogs from same household boarding only)I give consent that my dog can share the same designated room other dogs from the same household. 
 I agree  I disagree

7) I give my consent for my dog to be walked outside of the home environment/garden. 
 I agree  I disagree 
8) I give my consent for my dog to be walked off the lead 
 I agree  I disagree
9) I give consent for my dog to be housed in a crate (dogs will not be confined in a crate for longer than 3 hours in any 24 hour period and if habituated to the use of crates)
  I agree  I disagree 

10) If there is evidence of external parasites on my dog during their stay (i.e. fleas, ticks, lice, etc) I give my consent for my dog to be treated with an appropriate product authorised by the Veterinary Medicines Directorate and licensed for used in the UK. Treatment will be discussed with a veterinarian before administering. 
 I agree  I disagree 

11) If my dog requires preventative treatment, I give my consent that this is given under the direction of a veterinarian. 
 I agree  I disagree 

12) I give consent for my dog to be taken the following veterinarian should it require treatment: Vet Name: Medivet Watford.
Vet Telephone Number: 01923 243429
If my dog’s own vet (listed on this form) is not available or my dog cannot be seen by this vet, I give my consent for my dog to be treated at the vet listed above 
 I agree  I disagree 

13) I give consent for any medication described on my booking form, or any medication prescribed to my dog by a vet in my absence, to be administered to my dog by the person caring for my dog. 
 I agree  I disagree 

14) The welfare of your dog is our priority. If your dog requires urgent medical treatment, we will endeavor to contact you first. If, for any unforeseeable reason you cannot be contacted and the vet decides that your dog needs to be put to sleep on welfare grounds, do you provide consent for the service provider to provide consent for euthanasia in accordance with the vet? 
 I agree  I disagree 

I confirm that I am the owner of the above-mentioned dog(s). I have read, understood and agree to the above terms and conditions. I also confirm that the information supplied is correct and that any additional information that Pug and Little Paws Boarding should be aware of is also supplied and Pug and Little Paws Boarding will be made aware of any changes. This contract is governed by UK law and the UK courts have soul jurisdiction.
I hereby confirm that the details above are correct
	Signature of the Owner
	

	Date
	             /              /



Bank Transfer details
Name: M Calderbank
Sort Code: 05-05-40
Account No: 34234916
E-mail form – calderbank7@aol.co.uk
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